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Family Support Worker
Hours: 35 hours per week (we will consider x2 part-time roles as an alternative)
Salary: £24,946.44 FTE per annum 
Location: Hybrid. Office address is 1450-1456 Gallowgate, Glasgow, G31 4ST. This role will involve community-based delivery and home visits to families supported by the organisation. 
Job Purpose
Geeza Break is a long established, unique social care organisation providing family support, peer support, group work and a planned respite service for children, young people and their families in the local community. We predominantly deliver services in and across the Northeast of Glasgow. 

We provide a high quality, person centred, trauma informed service for children and young people ages 0-16 years, often with disabilities and additional support or learning needs, and their families.  The charity has been operational since 1992, and we remain committed to retaining a holistic, non-judgemental and inclusive approach and ethos to our services. 
The post holder will work directly with parents, carers, and where appropriate children to strengthen family relationships. The successful candidate will provide practical and emotional support to families to support and improve parenting capacity, and promote safer, healthier lifestyles and positive wellbeing outcomes. 
We are a learning organisation promoting training and professional development opportunities, peer support for reflective practice sharing as well as regular support and supervision sessions, within a nurturing and welcoming team.

The charity offers competitive annual leave and public holiday allocation, alongside an additional Winter Wellbeing Day as a non-contractual benefit to staff members in recognition of the requirements of delivering high-quality social care in the community.  

Organisational Structure 
To be accountable overall to the Chief Executive Officer and line managed by The Senior Family Support Worker. 
Attendance at thrice yearly peer support sessions with respite colleagues to promote and support reflective practice. 

Key Responsibilities
· To support parents and carers through a strengths-based approach to person centred care planning and setting positive outcomes to help address challenges and adversity in their home life.
· Work alongside parents and carers to create safer, more regulated home environments.
· Support parents and carers to build parenting capacity and strengthen their relationships with their children.
· Plan and deliver a range of support services, including individual, family, and group programmes.
· Maintain accurate and detailed records of all work, ensuring monitoring and evaluation processes are followed.
· Collaborate with other agencies and professionals to ensure coordinated support for children and families including but not limited to safeguarding, child and adult protection. 
· Participate in relevant training and development and peer reflection where required, sharing good practice and reflective insights from service delivery with colleagues.
· Contribute to the development and promotion of Geeza Break’s services, predominantly across the northeast of Glasgow 
· Participate actively in support and supervision and team meetings.
· Work in line with Geeza Break’s policies and procedures, with particular attention to adult and child protection and safeguarding, equal opportunities, anti-discriminatory practice, and user participation and engagement. 
· Contribute to monitoring and evaluation and report writing to support monitoring reports, and our digital profile such as the creation of case studies, service users quotes and testimonies 
· Contribute to opportunities to seek service users voice and involvement to help co-design and inform our delivery and practice. 
· Participate in staff development days and contribute to organisational learning and continuous improvement.
General
This job description is not exhaustive and may be amended in response to organisational needs. The postholder is expected to undertake any other reasonable duties as appropriate to the level and nature of the post. 




Person Specification
Qualifications
Essential
· A professional qualification in social care such as a level 3 Health and Social Care. Geeza Break is a registered and regulated care provider, and this is a requirement of the postholder to have already obtained this qualification or be willing to work towards achieving this in year 1 of their service. 
· The ability to undertake a PVG and requisite vetting in accordance with the needs of a registered, regulated social care provider. 


Desirable
· Additional training or certification in areas such as sleep counselling, trauma-informed practice, child protection, or group facilitation.
· Demonstrable evidence and experience of continuous professional development relevant to working with children and families 
Knowledge & Experience
Essential
· Awareness of the socio-economic issues relating to parents and carers 
· Direct experience of working with children, parents, or families in a supportive, nurturing and solution focused capacity.
· Experience of working with families affected by substance use, poverty, trauma or social exclusion.
· Knowledge of a variety of evidence-based interventions and approaches for supporting families.
· Proven experience of working in partnership with a range of agencies (e.g. schools, health services, social work, community organisations) to meet the needs of children and families.
· Demonstrated ability to work as part of a multi-disciplinary team, contributing to shared goals. 
· Good understanding of child development, attachment, and the impact of trauma and adversity on children and families.
· Knowledge of and familiarity with legislative frameworks such as Getting it Right for Every Child (GIRFEC), the SHANARRI wellbeing indicators, UNCRC and The Promise. 
·  Commitment to equal opportunities, anti-discriminatory practice, and meaningful involvement of families in shaping support.
Desirable
· Experience of facilitating group work with parents or children.
· Lived experience or strong understanding of the challenges faced by families with children/young people with additional support needs
· Knowledge of local services and community resources in the northeast of the city.
Skills & Abilities
Essential
· Strong communication skills, with the ability to engage effectively with both children and adults.
· Capacity to support social work students on placement with Geeza Break (following completion of link work training) 
· Ability to record, monitor, and evaluate work accurately and timeously 
· Effective planning, time management, and prioritisation skills.
· Ability to support positive change in families & offer a non-judgemental solution focused approach to delivery.
· Ability to work within, and maintain, clear professional boundaries.
Desirable 
· Possess a clean driver’s license with access to your own vehicle (business insurance will be required but travel expenses are available to claimants) 
A Note to Candidates
Don’t meet every single requirement? We know that people can be deterred from applying if they don’t tick every box. At Geeza Break, we welcome conversation with prospective candidates to hear more about our work and to enable candidates to get a sense of the organisation.  If the role resonates with you but your experience doesn’t align perfectly with every point, we encourage you to contact us for an informal discussion. Please contact the info mailbox on info@geezabreak.org.uk and we’ll be in touch. 
To find out more about the organisation visit our website: www.geezabreak.org.uk and our community Facebook page facebook.com/geezabreak92
If you are ready to apply, please submit a copy of your up-to-date CV with a supporting letter outlining your experience in relation to this role. Please add Family Support Worker recruitment in the subject bar and whether you wish to apply for a Fulltime or Part time post in your accompanying email which should be sent to info@geezabreak.org.uk 
Geeza Break is a Scottish Charitable Incorporated Organisation (Scottish charity number: SC019637), regulated by the Scottish Charity Regulator (OSCR) and the Care Inspectorate.
We look forward to hearing from you!
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